[bookmark: _Hlk144227618]CONTRACT № 
ON RENDERING INFORMATION SERVICES
Dubai                                                                                                                               _________ , 2023

SEARATES FZE, hereinafter referred to as the “Contractor” and represented by its Director Mohamed Absar, acting on the basis of the Company’s Charter, on the one side, and
__________________ hereinafter referred to as the “Client” represented by its _________ ______________, acting on the basis of the Company’s Charter, on the other side,
has concluded this Contract as follows:

1. Subject of the Contract and basic conditions
1.1. This Contract adjusts the mutual relations of the Parties, connected with offering of the following service (hereinafter referred to as «the Service»):
(i) subscription to the Tracking System API (with possibility to track containers by container number, by bill of lading number and by booking number). 
(ii) the “Booking number” means here the booking number that is provided by a shipping line;
(iii) limitation: from 1 up to ___________ unique shipments by container number, by bill of lading number and by booking number/per month;
(iv) frequency of update by API calls: ______________ credited each month.
1.2. Monthly API calls (requests) and unique shipments can be increased on demand by mutual Contract of the parties.
1.3. Any upgrades or modifications of IT solution (which is used for providing services mentioned in the clause 1.1. of this Contract) for the needs of the Client are considered as individual development and should be paid by the Client additionally.
1.4. The list of carriers are mentioned in the API documentation by the link https://www.searates.com/reference/documentation-for-api-tracking-system 

2. Sum of the Contract and payment procedure
2.1. The subscription fee for the Service is _________ USD (_________US Dollars) for 1 (one) year. The subscription to the Contractor’s Tracking System API includes __________(_________) API calls (requests) per month and from 1 up to ____________(_________) unique shipments by container number, by bill of lading number and by booking number/per month;
(i) [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Cost is ________ (__________) USD/per year;
(ii) The billing (payment modality) can be arranged annually, semi-anually, quarterly on Parties agree.
2.2. Subscription fee specified in the clause 2.1. of this Contract have to be paid by depending on payment modality.
2.3. The Contractor undertakes to provide (product name/credentials for access) to the Client within 3 (three) business days from the date of receipt of the payment to the Contractor's account. The amount and conditions for receiving the payment are specified in this Section.
2.4. The currency of this Contract is USD. Invoices are issued in USD and shall be paid by the Client in USD.
2.5. Subscription fee specified in the clause 2.1 of this Contract, must be paid by the Client through the Rosoom payment system or can be made by bank transfer on the basis of invoices issued by the Contractor with billing details specified in section 7 of this Contract.
2.6. All bank commissions shall be paid by the payer (in the field 71A of the SWIFT message to be stated “OUR”).
2.7. The subscription fee specified in the Contract (clause 2.1) includes payment for the Services only specified in the clause 1.1 of this Contract and must be paid without any deductions. All additional possible taxes and fees associated with the payment of the cost of the service to the Contractor are paid by the Client independently. 
2.8. [bookmark: OLE_LINK8]The number of unused API calls and unique shipments during the month cannot be transferred to the next month and is automatically canceled at the end of the month. The calculation of the Client’s API calls and unique shipments starts from the beginning of a calendar month, not from the date of starting of the Client’s subscription. If the Client exceed the monthly number of API calls and/or number of unique shipments, the Client’s Tracking System API key will be automatically switched off in this case.
2.9. [bookmark: _Hlk144227973]The payment arranged by the Client under clause 2.1  is non refundable.


3. [bookmark: _Hlk144225763]Commitments of the Parties 
3.1. Commitments of the Contractor
3.1.1. To give the Client the Tracking System API key with possibility to track containers by container number, by bill of lading number and by booking number for 1 (one) year.
3.1.2. The Contractor undertakes to provide the API key (to the Contractor’s Tracking System) to the Client within 3 (three) business days from the date of receipt of the payment to the Contractor's account in accordance with the terms of paragraphs 2.1 - 2.5 of this Contract.
3.1.3. The Service is provided by the Contractor to the Client according to the API documentation posted on the Contractor's website. Any functions or options that are not mentioned in this API documentation are not included in the Service and will not be provided to the Client by the Contractor. The Contractor can change this API documentation at any time without any prior notice to the Client (https://www.searates.com/reference/documentation-for-api-tracking-system). 
3.1.4. The Contractor undertakes to correct errors found by the Client regarding the Services within __ (____) days from the date of informing by the Client about them.
3.1.5. The technical support should be provided by the Contractor to the Client during the Contractor’s working hours (from 09.00 am till 06.00 pm GMT+3 time zone, from Monday till Friday) during the term of providing services specified in the clause 7.1 of this Contract. 
3.1.6. The Contractor should in no case have any financial or penal obligations to the Client. 

3.2. [bookmark: _Hlk144229288]Commitments of the Client 
3.2.1. To pay the Contractor’s invoices on time.
3.1.2. Any upgrades or modifications of IT solution (which is used for providing services mentioned in the clause 1.1 of this Contract) for the needs of the Client are considered as individual development and should be paid by the Client additionally.
3.1.3. Do not transfer the Tracking System API key given by Contractor to third Party in any form.

4. Parties’ liabilities
4.1. [bookmark: _Hlk144224103]The Parties of the Contract will be reciprocally liable for non-fulfilment or the improper fulfilment of their obligations under this Contract.
4.2. Both Parties will carry out their obligations in the proper way, doing their best to assist another party in fulfilment of its obligations.
4.3. The Parties will not be liable for failure or improper fulfilment of their obligations under this Contract if such failure or improper fulfilment of either Party is caused by the Acts of God (natural disasters, military operations, fire, strikes, etc), including the events specified in ICC Force-majeure clause 2003 and ICC hardship clause 2003.
4.4.  The occurrence of circumstances referred to in clause 4.3 hereof is not a basis for refusing payment for the Services performed prior to the occurrence of these circumstances.

5. Arbitration clause
5.1. [bookmark: _Hlk144224334]The Parties shall attempt in an amicable manner to settle any dispute which may arise under this Contract.
5.2. Any out-of-court claim shall be presented within one month from the moment of reason that caused the dispute has arisen. 
5.3. The Party that got the claim ought to respond on the point within one month from the moment of claim’s receiving. In case no settlement can be reached through the exchange of claims and negotiations, the case should then be submitted to the court below. 
5.4. Any dispute arising out of the formation, performance, interpretation, nullification, termination or invalidation of this contract or arising therefrom or related thereto in any manner whatsoever, shall be settled by arbitration in accordance with the provisions set forth under the DIAC Arbitration Rules (“the Rules”), by one arbitrator appointed in compliance with the Rules.
5.5. The seat, or legal place, of arbitration shall be Dubai, UAE.
5.6. The language to be used in the arbitral proceedings shall be English.
5.7. This Contract will be interpreted and performed in accordance with its own terms and conditions, and in any matters not envisaged herein, it will be governed by the laws of England and Wales, adapting to these regulations the obligations and liabilities of the Parties.

6. [bookmark: _Hlk144224649]Personal Data Protection
6.1. SeaRates does not collect personal data in this Contract.
6.2. Once the Customer registers its account with SeaRates, he agrees to provide his data as per Terms of Service https://www.searates.com/tos/#by-using  

7. Miscellaneous
7.1. The initial term of providing the Services is 1 (one) year from subscription`s date paid according to cl. 2.3. Before initial term of the Contract will be expired the Parties on mutual Contract have the right to revise and change the terms of the Contract, which is formalized by an Additional Contract.
7.2. Either Party may terminate this Agreement by written notice to the other on or at any time after the occurence of any of the following events: (i) a material breach by the other Party of an obligation under this Agreement and, if the breach is capable of remedy, the defaulting Party failing to remedy the breach within 30 (thirty) days of receipt of notice of such breach; (ii) the other Party becomes insolvent or goes into liquidation; (iii) the other Party has a resolution passed or a petition presented for its winding-up or dissolution; (iv) the making of an administration order in relation to the other Party, or the appointment of a receiver over, or an encumbrancer taking possession of or selling, an asset of the other Party; (v) the other Party making an arrangement or composition with its creditors generally or making an application to a court of competent jurisdiction for protection from its creditors generally; or (vi) any event analogous to those set out in (ii) to (v) in any relevant jurisdiction.
7.3. Without prejudice to cl. 7.2 the Contractor reserves the right to early terminate the rendering of services / part of services under this Contract in case of liquidation of the Contractor and/or initial sevice providers.
7.4. Any amendments, addenda and appendices to the present Contract are considered as its integral part and are valid only being made in writing and signed by duly authorized representative of both Parties and come in force from the moment of their signing. 
7.5. The Parties shall not without the writte consent of the other Party at any time during the term of this Agreement or thereafter use any confidential information, knowledge, documents, or other data relating to the other Party otherwise than for the purpose of performing its obligations under this Agreement. The confidentiality obligation of this clause shall not be applied to any information that receiving Party can prove: (i) that was public at the date of this Agreement or thereafter became public prior to the time of disclosure otherwise that through a breach of confidentiality obligation; (ii) that was already in the possession of the receiving Party at the time of disclosure without any restrictions on disclosure; (iii) that was lawfully acquired from a third party without any restriction on disclosure; and (iv) that was required to be disclosed pursuant to any applicable law, regulation, judicial or administrative order or decree, or request by other regulatory organization having authority pursuant to the law.
7.6. This Contract is drawn up in two copies in English. Every copy has the equal force.
7.7. Scanned, signed and stamped electronic copy of this Contract is considered valid by both Parties. The Parties confirm that this Contract expressed in a document type arranged by means of a fax and/or electronic communication is valid for providing in banks, tax and others, for the purpose of fulfillment by the Parties of the obligations on it, and is valid as the original.
7.8. This Ageement shall constitute the entire agreement between the Parties with respect to the subject matter hereof, supersede all other oral and written representations, understandings or agreements relating to the subject matter hereof. 

8. Legal addresses and bank details of the Parties

  Contractor:								Client: 
	SEARATES FZE
JAFZA 17, 5TH Floor, Dubai, UAE, 
PO Box 17000
TRN: 104017998600003
Account name: SEARATES FZE
Bank Name: HSBC Bank Middle East Limited
Bank address: Jebel Ali, Branch, PO Box 66, Dubai, UAE
USD IBAN: AE210200000023186091100
EUR IBAN: AE910200000023186091101
AED IBAN: AE750200000023186091001
Swift Code / BIC: BBMEAEAD 
Note: if the payer's country is not connected to the IBAN system, please, use as below: 
USD Account Number: 023-186091-100
EUR Account Number: 023-186091-101
AED Account Number: 023-186091-001




insert corporate name and company details
	

	For SeaRates: 			______
                      Signature and corporate seal/stamp  
Name: Mohamed Absar
Title:   Director 
Date:   insert date
	For Client: 		__________
                Signature and corporate seal/stamp
Name: insert name of authority person 
Title:    insert title or position of authority person

Date:   insert date
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